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Days of Operation: Monday through Friday 
Hours: 7:00 AM - 5:00 PM CST 

For information on placing orders via LSR, please click here. 

Note: For CLECs requiring access to AXT service (known as “Lobby Interphone Service 
for Multiple Apartment Buildings”), please add on the ASR in the PRICT field “AXT”. 
Placing “AXT” in the PRJCT field ensures the order is provisioned appropriately. 

SPECIAL CONDITIONS EXIST: 
Special conditions exist in the 400 E. Randolph building, Dearborn-Lakeshore wire 
center. To provision this request, the CLEC needs the PRJCT entry of AXT and a 
“Lakeview” CFA. 

The following are buildings equipped with Apartment Door Answering (AXT) service: 

Central Office Name Community 

Alton 

Arlington Heights 

Bensenville 

Calumet 

Calumet City 

Chicago Heights 

____________ 

ALTN 

MT PRSPCT 

ROLNG MDWS 
ROLNG MDWS 

WHEELING 

BENSNVL 

CHGO 

CAL CTY 
CAL CTY 
CAL CTY 
CAL CTY 
CAL CTY 

CHGO HTS 
CHGO HTS 
CHGO HTS 
CHGO HTS 
CHGO HTS 
CHGO HTS 

GLNWD 
GLNWD 

Street Address 
____________________ 
417 PROSPECT 

1400 N ELMHURST RD 

5400 ASTOR LN 
5450 ASTOR LN 

1500 HARBOUR DR 

11 WGREEN 

501 W 24TH PL 

1OOPARKAV 
200 PARR AV 
300 PARR AV 
400 PARR AV 
500 PARR AV 

19440 CHICAGO HEIGHTS-GLENWOOD RD 
19440 GLENWOOD-CHICAGO HEIGHTS RD 
19440 GLENWOOD RD 
19460 CHICAHO HEIGHTS-GLENWOOD RD 
19460 GLENWOOD-CHICAGO HEIGHTS RD 
19460 GLENWOOD RD 

700 BRUCE LN 
900 SUNSET DR 
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Illinois Dearborn CHGO 
CHGO 
CHGO 

Dorchester CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 

Downers Grove DOWNRS GRV 
DOWNRS GRV 
DOWNRS GRV 
DOWNRS GRV 

Edgewater CHGO 

Elk Grove DES PL 
DES PL 
DES PL 
DES PL 
DES PL 

ELK GRV VLG 
ELK GRV VLG 
ELK GRV VLG 
ELK GRV VLG 

MT PRSPCT 
MT PRSPCT 
MT PRSPCT 
MT PRSPCT 
MT PRSPCT 
MT PRSPCT 
MT PRSPCT 
MT PRSPCT 
MT PRSPCT 
MT PRSPCT 
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300 N STATE 
400 E RANDOLPH 
405 N WABASH AV 

5346 S CORNELL AV 
5480 S CORNELL AV 
6700 S CRANDON AV 
7130 S CYRIL AV 
2372 S HYDE PARK BL 
5307 S HYDE PARK BL 
5400 S HYDE PARK BL 
5471 S HYDE PARK BL 
6250 S PARK SHORE EAST CT 
6830-7022 S SOUTH SHORE DR(even #) 
2372 E 69TH 
2373 E 70TH 

5300 WALNUT AV 
5400 WALNUT AV 
1110 WARRENAV 
1130WARRBNAV 

5815NSHERIDANRD 

910 BEAU DR 
920 BEAU DR 
930 BEAU DR 
940 BEAU DR 
960 BEAU DR 

720 WELLINGTON AV 
840 WELLINGTON AV 
850 WELLINGTON AV 
898 WELLINGTON AV 

1717 CRYSTAL LN 
1727 CRYSTAL LN 
1747 CRYSTAL LN 
1777 CRYSTAL LN 
1101 SHUNTCLUBDR 
1103 SHUNTCLUBDR 
500 HUNTINGTON COMMONS RD 
502 HUNTINGTON COMMONS RD 
601 HUNTINGTON COMMONS RD 
701 HUNTINGTON COMMONS RD 
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Elmhurst 

Elmhurst 

Evanston 

Geneva 

Glen Ellyn 

Glenview 

Governor’s Park 

Homewood 

MT PRSPCT 

ELMHRST 

OAK BRK 
OAK BRK 
OAK BRK 
OAK BRK 
OAK BRK 
OAK BRK 

EVNSTN 

ST CHAS 

GLEN ELYN 
GLEN ELYN 

GLENVW 
GLENVW 
GLENVW 
GLENVW 
GLENVW 
GLENVW 
GLENVW 

UNIV PK 
UNIV PK 
UNIV PK 
UNIV PK 

FLOSMR 
FLOSMR 
FLOSMR 

HZL CRST 
HZL CRST 
HZL CRST 
HZL CRST 

HOMEWD 
HOMEWD 
HOMEWD 
HOMEWD 
HOMEWD 
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725 HUNTINGTON COMMONS RD 

255 S WEST AV 

1 OAK BROOK CLUB DR 
2 OAK BROOK CLUB DR 
3 OAK BROOK CLUB DR 
4 OAK BROOK CLUB DR 
5 OAK BROOK CLUB DR 
6 OAK BROOK CLUB DR 

1500 OAK AV 

201 N TYLER RD 

515NMAIN 
519NMAIN 

1026 CASTILIAN COURT CIR 
1104 CASTILIAN COURT CIR 
1108 CASTILIAN COURT CIR 
1112 CASTILIAN COURT CIR 
702 WAUKEGAN RD 
706 WAUKEGAN RD 
710 WAUKEGAN RD 

749 BURNHAM DR 
759 BURR OAK LN 
745 RED OAK LN 
747 RED OAK LN 

3415 VOLLMER RD 
3427 VOLLMER RD 
3439 VOLLMER RD 

5 E CARRIAGEWAY DR 
7 E CARRIAGEWAY DR 
3504 LAKEVIEW DR 
3505 LAKEVIEW DR 

18400 CHERRY CREEK DR 
820 ELDER RD 
840 ELDER RD 
830 ELDER RD 
940 HOLBROOK RD 
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La Grange 

Lake Forest 

Lakeshore 

Lakeview 

La Salle 

Lombard 

Monroe 

Morton Grove 

HOMEWD 2301 W 183RD 
HOMEWD 2311 W 183RD 

INDN HD PK 

LK BLUF 

CHGO 
CHGO 

CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 

PERU 

LOMBRD 
LOMBRD 
LOMBRD 

CHGO 
CHGO 

MORTN GRV 
MORTN GRV 
MORTN GRV 
MORTN GRV 
MORTN GRV 
MORTN GRV 
MORTN GRV 
MORTN GRV 
MORTN GRV 
MORTN GRV 
MORTN GRV 
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123 ACACIA CIR 

13200 HEIDEN CIR 

155 N HARBOR DR 
233 E WACKER DR 

7 11 W GORDON TER 
2754 N HAMPDEN CT 
2500 N LAKEVIEW AV 
3240 N LAKE SHORE DR 
3260 N LAKE SHORE DR 
3700 N LAKE SHORE DR 
1960 N LINCOLN PARK WEST 
2100 N LINCOLN PARK WEST 
4170NMARINEDR 
2756 N PINE GROVE AV 
3 150 N SHERIDAN RD 
661 W SHERIDAN RD 
444 W ST JAMES 

705 CALHOUN 

2201 S GRACE 
21W58OLYNNRD 
2000 ST REGIS DR 

300 S DAMEN AV 
700 S PAULINA 

7710 DEMPSTER 
7730 DEMPSTER 
5506 LINCOLN AV 
55 10 LINCOLN AV 
5935 LINCOLN AV 
6330 LINCOLN AV 
8600 WAUKEGAN RD 
8610 WAUKEGAN RD 
8620 WAUKEGAN RD 
8630 WAUKEGAN RD 
8640 WAUKEGAN RD 
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Naperville 

Newcastle 

Northbrook 
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NILES 8001 COURTE DR 
NILES 8101 COURTE DR 
NILES 8000 FOSTER LN 
NILES 8 100 FOSTER LN 
NILES 9500 WASHINGTON 

NAPRVL 1103NMILL 
NAPRVL 1105NMILL 

CHGO 6505 N NASHVILLE AV 

NORTHBRK 1125 LAKECOOKRD 
NORTHBRK 1175 LAKE COOK RD 
NORTHBRK 1740 MISSION HILLS ROAD EAST 
NORTHBRK(odd #‘s) 3801-3955 MISSION HILLS ROAD NORTH 
NORTHBRK 3741 MISSION HILLS ROAD SOUTH 
NORTHBRK 3900 MISSION HILLS ROAD SOUTH 
NORTHBRK 1771 MISSION HILLS ROAD WEST 
NORTHBRK 1220 RUDOLPH RD 
NORTHBRK 1250 RUDOLPH RD 
NORTHBRK 1280 RUDOLPH RD 
NORTHBRK 925 SPRING HILL DR 
NORTHBRK 1 THE COURT OF HARBORSIDE 
NORTHBRK 2 THE COURT OF HARBORSIDE 
NORTHBRK 3 THE COURT OF HARBORSIDE 
NORTHBRK 3 110 PHEASANT CREEK DR 

North Chicago 

Oaklawn 

N CHGO 

OAKLWN 
OAK LWN 

1440 JACKSON 

9520 S MAYFIELD AV 
9540 S MAYFIELD AV 

Oakland 

Oak Park 

Ottawa 

CHGO 

RVR FOR 

OTTAWA 
OTTAWA 

401 E BOWEN AV 

1020 N HARLEM AV 

900 PAUL 
906 CANAL 

Palatine PALATIN 
PALATIN 
PALATIN 
PALATIN 
INVRNES 

1243 E BALDWIN LN 
1275 E BALDWIN LN 
263 CLUBHOUSE DR 
945 E KENILWORTH AV 
1528 SHIRE CIR 
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Palos Park 

Rock Island 

Rogers Park 

Roselle 

Skokie 

South Chicago 

Springfield Main 

Springfield West 

Superior 

PALOS HTS 

RK IS 

CHGO 
CHGO 
CHGO 
CHGO 

BLMNGDL 
SCHMBRG 

LINCWD 
LINCWD 
SKOKIE 
SKOKIE 
SKOKIE 
SKOKIE 
SKOKIE 
SKOKIE 
SKOKIE 

CHGO 
CHGO 

SPFD 
SPFD 
SPFD 
SPFD 
SPFD 

SPFD 

CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 

7800 FOREST HILL LN 

1337 21STAV 

6933 N KEDZIE AV 
1154WLUNTAV 
6257-6259 N SHERIDAN RD 
6325 N SHERIDAN RD 

120 N LAKEVIEW DR 
15BARHARBOURRD 

6400 N CICERO AV 
4601 W TOUHY AV 
9201 DRAKE AV 
9221 DRAKE AV 
9558 GROSS POINT RD 
9560 GROSS POINT RD 
9801 GROSS POINT RD 
7201 N LINCOLN AV 
7601 N LINCOLN AV 

7100 S SOUTH SHORE DR 
7321 S SOUTH SHORE DR 

401 W ALLEN 
415 W ALLEN 
825 W JEFFERSON 
1151 N 8TH 
125 N 13TH 

2301 W WASHINGTON 

1555 N ASTOR 
100 E BELLEVUE PL 
33 ECEDAR 
40 E CEDAR 
21 E CHESTNUT 
222 E CHESTNUT 
2 15 E CHICAGO AV 
750 N DEARBORN 
1130 N DEARBORN 
1221 N DEARBORN 
1344 N DEARBORN 
1530 N DEARBORN PKWY 
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CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 
CHGO 

110 E DELAWARE PL 
200 E DELAWARE PL 
30 E DIVISION 
30 E ELM 
73 E ELM 
30 E HURON 
900 N LAKE SHORE DR 
9lONLAKESHOREDR 
990 N LAKE SHORE DR 
1100 N LAKE SHORE DR 
1110NLAKESHOREDR 
1150NLAKESHOREDR 
1400 N LAKE SHORE DR 
1420 N LAKE SHORE DR 
180 E PEARSON 
1410 N STATE PKWY 
1440 N STATE PKWY 

Wabash CHGO 
CHGO 
CHGO 
CHGO 

711 S DEARBORN 
727 S DEARBORN 
899 S PLYMOUTH CT 
901 S PLYMOUTH CT 

Wheeling BUFLO GRV 
BUFLO GRV 
BUFLO GRV 

175 LAKE BL 
200 LAKE BL 
225 LAKE BL 

LINCNSHR 205 RIVERSHIRE LN 
LINCNSHR 207 RIVERSHIRE LN 

PRSPCT HTS 
PRSPCT HTS 
PRSPCT HTS 
PRSPCT HTS 

850 E OLD WILLOW RD 
860 E OLD WILLOW RD 
870 E OLD WILLOW RD 
880 E OLD WILLOW RD 

WHEELING 
WHEELING 
WHEELING 
WHEELING 
WHEELING 
WHEELING 

100 DEBORAH LN 
350 PLUM CREEK DR 
375 PLUM CREEK DR 
450 PLUM CREEK DR 
475 PLUM CREEK DR 
127NWOLFRD 

Wilmette 

Winnetka 

WILMET 

WINETKA 

1410 SHERIDAN RD 

134 GREEN BAY RD 

http://www.tcnet.ameritech.com/documents/unbundle/ub-loops.ctin 
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WINETKA 680 GREEN BAY RD 
WINETKA 711 OAK 
WINETKA 630 WINNETKA MEWS 
WINETKA 640 WINNETKA MEWS 
WINETKA 650 WINNETKA MEWS 
WINETKA 660 WINNETKA MEWS 
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SUPPORT: 
LSC M/P 
LFACS 

MIRIAM SMITH 414 678-5753 
KATHY CONOVER 312-234-1689 

CPC ALETHIA CURTIS/RUTH 
WHITE 614-223-4249 

LSC 800-924-3666 X201 1 

3.1 Ordering Method - ASR 

The ASR provides information to Ameritech for provisioning the service, establishing an 
account, and billing the TC for service. 

Using a standard language, accepted in the telecommunications industry, the ASR 
incorporates information about the TC and technical information about the service. 
Detailed information about the Access Service Request (ASR) is in the Access Service 
Ordering Guide available through Telcordia Technologies. 

All sections of the ASR must be completed or a rejection of the order may occur. 

The following TC-related information appears on the ASR: 

. The Administrative section, which provides the TCs ACNA code, purchase order 
number, quantity of services ordered, requisition type, desired due date, activity 
code, and similar information. 

. The Bill section, which provides the billing name and address as well as a TC 
billing contact name and telephone number. This section also allows the TC to 
order magnetic tape. 

l The Contact section, which lists the TC requesting the service and the person who 
is available to answer questions. The TC also uses this section to provide the name 
and telephone numbers of TC personnel who design and implement the service. 

The following section explains how to order unbundled loops using the ASR: 

. Completed ASRs are forwarded to AIIS Service Center for processing. This is 
accomplished through the appropriate mechanism that the TC has established with 
Ameritech for ASR processing. For more information on ASR distribution to 
Ameritech please contact your Ameritech Account Manager. 

The following is a sample of the ASR form. 
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